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NOVICE TRANSITION INTERMEDIATE TRANSITION ADVANCED
Awareness or Base Level From Novice to Intermediate | Apply the concept somewhat From Intermediate to Intentional and Effective
CITIZENSHIP Knowledge Conscientious Citizen Advanced Application
OUTCOMES Member/Volunteer Active Citizen

Ability to identify one’s role
within organization

Focuses on self
Attends meetings in consistently|
Does not participate
Does not commit to
organization

Attends meetings regularly but
sparingly
Focuses on relationship
between self & organization
Limits participation to
mandatory events

Attends meetings regularly and
speaks his/her mind on relevant
topics
Exhibits pride in being a
member of organization
Actively participates in most
organization events
Commits to pursuing leadership
positions within organization
Focuses on giving back to
organization through personal
strengths and talents

Develop behavior congruent
with organizational mission

4

Exhibits incongruent behavior
outside of organization setting
Possess beliefs and values that
conflict with organization
mission

Models pieces of congruent
behavior in specific settings and
situations (meetings, events,
etc...)

Models congruent behavior
within and outside of
organizational setting

Prioritizes organization in
values and life choices
Incorporates lessons from
organization into their everyday
life

Translate role within
organization to larger
community

Notices (see, hear, read, etc.)
their social topic in everyday
life (on TV, radio, newspapers,
etc.)

Actively searches out books and
newspaper articles on relevant
subject matters pertaining to the
organization
Seeks to understand relationship
between organization & social

issues

Discusses the organization’s
subject matter in an educated
way to outside constituents
including professors,
classmates, friends and family
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Develop global perspective/
promote social change

Initial involvement with other
organizations promoting similar
services/issues

Attends multiple events on a
variety of social issues relating
to the organization mission

Plans events focused on the
social issues
Establishing network for others
to communicate ideas on issues
Establishes partnerships with
other organization in activities
and events
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